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Supported Employment  

Supported employment refers to competitive integrated employment or employment in an integrated work setting 
in which individuals are working on a short-term basis toward competitive integrated employment. Supported 
employment services, including job coaching, are designed for individuals with the most significant disabilities 
who need ongoing support services because of the nature and severity of their disability in order to perform the 
work involved. A job coach provides intensive training and ongoing support to an individual to learn and perform 
job tasks at the work site, to teach and reinforce acceptable work behaviors, and to develop positive working rela-
tionships with his or her co-workers. As needed, the job coach is able to develop individualized accommodation 
tools for use on the job, such as picture albums of the sequence of steps in a job or communication aids for indi-
viduals with speech or hearing deficits.   

As the student or youth with a disability learns and demonstrates progress in these areas, the job coach decreases 
the support and time spent with the individual on the job. The job coach makes follow-up or check-in visits on 
the job site to determine if the individual is performing well on the job and to provide additional job coaching 
when job tasks change, or the student or youth needs repeated training on a particular task. Sometimes, the job 
coach, family member, or youth will identify a co-worker who can provide assistance rather than the job coach. 
This assistance offers natural support for the individual while working.   

However, when there is no natural support available and the individual needs ongoing support services, a family 
member or another agency, such as Developmental Disabilities Administration (DDA), Medicaid, or the   
Vocational Rehabilitation (VR) agencies provides the job coaching or other services. Other services frequently 
include transportation, daily living, or counseling services relating to attendance or arriving to work on time.     
Ongoing support services needed by an individual to maintain a job, such as job placement follow-up, counseling, 
and training, are considered òextended services.ó These services are identified on the Individual Plan for                     
Employment (IPE), along with the service provider that will fund and provide these services. VR agencies may 
provide extended services to a youth with a most significant disability for a period up to four years or until the 
youth turns 25 years old.   

*Developmental Disability Administration (DDA)  https://www.dshs.wa.gov/dda 

Island County Region 2  (800) 788-2053 Everett: (425)740-6400  Mt. Vernon (360) 429-3103 Email: DD3FSO@dshs.wa.gov                                                                                                 

A division of DSHS. Assists individuals with developmental disabilities and their families to obtain services and supports based 

on individual preference, capabilities and needs. Services are based on DDA guidelines and available funding.                               

https://www.dshs.wa.gov/dda/developmental-disabilities-administration-services-programs 

High School Transition Coordinator            

Island County School Transition Coordinator/DVR: Karen Christian (564)900-0407                                                       

Email: Karen.christian@dshs.wa.gov                

 

Transition:                                                          

Employment Supports & Resources 

For more information on Supported Employment, Job Foundations and School to Work, contact Island             

County Developmental Disabilities Coordinator Mike Etzell (360)678-7883 mikeet@islandcountywa.gov 

https://www.dshs.wa.gov/dda
https://www.dshs.wa.gov/dda/developmental-disabilities-administration-services-programs


 

Provided by Island County Parent to Parent and Island County Developmental Disabilities February 2023 2  

Eligibility Requirements for Vocational Rehabilitation (VR) Program  

To be eligible for VR services, an individual must meet the following criteria:  

¶ Have a physical or mental impairment that constitutes or results in a substantial impediment to employment;  

¶ Require VR services to prepare for, secure, retain, advance in, or regain employment.  

However, individuals who receive Supplemental Security Income (SSI) and/or Social Security Disability Insurance 
(SSDI) benefits are presumed to be eligible for VR services, unless there is clear and convincing evidence that   
they are unable to benefit from VR services. These individuals, including students and youth with disabilities, are 
determined to be eligible for VR services based on existing documentation indicating that the individual is a                    
recipient of SSI and/or SSDI benefits.  

Most notably, section 113 of the Rehabilitation Act references òpotentially eligibleó students with disabilities with 
respect to the provision of pre-employment transition services. In this regard, all students with disabilities, regard-
less of whether they have applied for or been determined eligible for VR services, are considered òpotentially eligi-
bleó for purposes of receiving pre-employment transition services. The term òpotentially eligibleó is applicable 
only with respect to the requirements related to pre-employment transition services. Students with disabilities who 
need other individualized transition services or other VR services beyond the scope of pre-employment transition 
services must apply and be determined eligible for the VR program and develop an approved IPE with their VR 
counselor.  

DVR (800)637-5627 Island County: High School Transition Coordinator /DVR: Karen Christian (564)900-0407                         
Email: Karen.christian@dshs.wa.gov                

More information on all topics in this packet, check out òTransition School Age to Adulthood Guide/Packetó on 
Island County Parent to Parent website: https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-
Parent.aspx 

Military Family Resources for Youth and Young Adults Transitioning from High School                                                
Employment Center at your installation List of Vocational Rehabilitation agencies by State                                                          
https://askjan.org/concerns/State-Vocational-Rehabilitation-Agencies.cfm 

US Department of Labor https://www.careeronestop.org/  Office Finder, and the Native American Program 
Finder. Employment and training helpline at careeronestop: (877)US2-JOBS (877)872-5627 TTY: (877)889-5627 
https://www.careeronestop.org/LocalHelp/EmploymentAndTraining/find-native-american-programs.aspx 

Tribal Vocational Rehabilitation Program                                                                                                                          
Samish Vocational Rehabilitation Program Serving Island, San Juan, Skagit, Snohomish and Whatcom Counties             
Donna Adamson, Director Email: dadamson@samishtribe.nsn.us Phone: (360) 726-3647                                                 
Native American Program Finder. Employment and training helpline at Career One Stop:  (877)US2-JOBS                       
https://www.careeronestop.org/LocalHelp/EmploymentAndTraining/find-native-american-programs.aspx 

 

 

 

 

https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx
https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx
https://askjan.org/concerns/State-Vocational-Rehabilitation-Agencies.cfm
https://www.careeronestop.org/
https://www.careeronestop.org/LocalHelp/EmploymentAndTraining/find-native-american-programs.aspx
https://www.careeronestop.org/LocalHelp/EmploymentAndTraining/find-native-american-programs.aspx
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Social Security Administration Work Program  

The Social Security Administration (SSA) funds the Ticket to Work program to provide career development ser-
vices to beneficiaries between age 18 to 64 to assist these individuals to become financially independent. SSA issues 
a letter, referred to as the òTicket,ó to eligible beneficiaries that can be used to obtain free employment services 
from a provider of their choice that is registered with SSA.  

Both a single agency and a group of providers are comprised of a consortium of employers referred to as the    
Employment Network. While pursuing employment, the individual continues to receive SSA benefits and                     
employment-related services to become employed and to maintain that employment. Services include, but are not 
limited to, vocational counseling, training, education, and job coaching, and are provided based on the individualõs 
needs. More information on this program is located at: https://choosework.ssa.gov/about/index.html 

 

 

 

 

 

 

 

 

 

 

Pre-Employment Transition Services (PreETS)  

Individualized Transition Services òPre-employment transition servicesó are offered as an early start at job                        
exploration and are designed to help students with disabilities that are eligible or potentially eligible for VR services 
identify their career interests. These services include: As noted earlier, pre-employment transition services are only 
available to òstudents with disabilities.ó For students with disabilities who are not enrolled in an education program 
administered by an LEA, but who are enrolled in other public programs, VR agencies may coordinate the provi-
sion of preemployment transition services for these students with disabilities with the public entities administering 
those educational programs. Services arranged or provided by the VR agency should be based upon an                            
individualõs need and should enrich, not delay, the transition planning process, application to the VR program, and 
the continuum of services necessary for movement from school to post-school activities.  

 

 

 

The five pre-employment transition service areas include:  

1. Job exploration;  

2. Work-based learning experiences, which may be in-school or after-

school opportunities, or experience outside the traditional school setting 

(including internships) provided in integrated community settings;  

3.  Exploring opportunities for enrollment in comprehensive or post-

secondary educational programs at higher education institutions;  

4. Workplace readiness training to develop social skills and independent 

living;  

5. Instruction in self-advocacy, which may include peer mentoring. 

https://choosework.ssa.gov/about/index.html
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For more information on Job Foundations and School to Work, contact                                 

Island County Developmental Disabilities Coordinator Mike Etzell (360)678-7883 

mikeet@islandcountywa.gov 

Job Foundations 

The Job Foundation is an effort to engage students earlier in targeted employment planning and connection to the 

adult service system. Community-based employment providers will use their expertise to gather important founda-

tional information about skills and supports needed for a job. They will work in partnership with school staff to 

leverage vocational, academic, and life skill preparation being done in the schools on behalf of the individual stu-

dent. The intent is that with a completed Job Foundation, a student and their team will have an actionable next 

step for employment. The employment provider will be ready to serve the student through DVR in either a Com-

munity Based Assessment or job placement plan in their last year of school. Students are asked to commit to stay 

in school to continue skill development, access school resources, and be eligible for the SSI student earned income 

exclusion if they get a job. The ultimate goal is more students complete transition programs with a job or second-

ary education connection.  

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Job%20Foundation%

20Guidelines.pdf  

School to Work Program (S2W) 

A program of Island County Developmental Disabilities designed to help students achieve employment in their 

final year of the Transition Program . Students must be clients of DDA and must apply in the spring before the 

studentõs final year of school. Taking part in this program with help connect students with adult waiver services. 

Talk to the teacher or go to this website for more info. https://kingcounty.gov/depts/community-human-

services/developmental-disabilities/services/school-to-work.aspx 

 

For more information on either program Call Mike Etzell (360)678-7883 mikeet@islandcountywa.gov 

 

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Job%20Foundation%20Guidelines.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Job%20Foundation%20Guidelines.pdf
https://kingcounty.gov/depts/community-human-services/developmental-disabilities/services/school-to-work.aspx
https://kingcounty.gov/depts/community-human-services/developmental-disabilities/services/school-to-work.aspx
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DDA Employment Support and Services 

¶  Employment services provide ongoing support services and training for eligible persons with paid jobs in a 

variety of settings and work sites. These include individual supported employment, group supported employ-

ment, and prevocational services. These may be individual or group options in the community and specialized 

industry settings. 

¶ Individual Supported Employment services are part of an individual's pathway to employment and are tai-

lored to individual needs, interests, abilities, and promote career development. These are individualized ser-

vices necessary to help persons with developmental disabilities obtain and continue integrated employment at 

or above the state's minimum wage in the general workforce. These services may include intake, discovery, 

assessment, job preparation, job marketing, job supports, record keeping and support to maintain a job. 

¶ Group Supported Employment services are a part of an individual's pathway to integrated jobs in typical 

community employment. These services include many of the elements described in Individual Supported Em-

ployment and offer ongoing supervised employment for groups of no more than 8 workers with disabilities in 

the same setting. Examples include enclaves, mobile crews, and other business models employing small groups 

of workers with disabilities in integrated employment in community settings. 

¶ Pre-Vocational services are a part of a pathway to integrated jobs in typical community employment. These 

services are intended to be short term and include many of the elements described in Individual Supported 

Employment and offer training and skill development for groups of workers with disabilities in the same set-

ting. Services are provided by agencies established to provide services to people with disabilities. 

¶ Individualized Technical Assistance services are a part of an individual's pathway to individual employment. 

This service provides assessment and consultation to the employment provider, client and their support                    

system to identify and address existing barriers to employment. This is in addition to supports received 

through supported employment services or pre-vocational services for individuals who have not yet achieved 

their employment goal.    
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For more information on Job Foundations and School to Work, contact                                 

Island County Developmental Disabilities Coordinator Mike Etzell (360)678-7883 

mikeet@islandcountywa.gov 
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Local Employment Support Providers 

Youth with Disabilities No Longer in School  

Transition planning is critical for any youth with a disability, whether they are in school or not. A VR counselor 
can assist youth with disabilities in exploring careers, identifying a career path leading to their vocational goal, and 
identifying the services and steps to reach that goal. With the exception of preemployment transition services and 
transition services provided to groups of individuals with disabilities, VR services are provided only to those indi-
viduals with disabilities, including youth with disabilities, who have been determined eligible for services and the 
services are described in an approved IPE.  

Although youth with disabilities who do not meet the definition of a òstudent with a disabilityó may not receive 
pre-employment transition services, they may receive transition services as group transition services, prior to or 
after applying for VR services, as well as individualized transition or other VR services, after being determined 
eligible for the VR program and under an approved IPE. Individualized transition services provided under an ap-
proved IPE to a youth with a disability eligible for the VR  program may consist of, among other things: job ex-
ploration counseling, including assessments and vocational guidance and counseling; work adjustment training, 
vocational/occupational training, or postsecondary education; and job development services, including job 
search, job placement, and job coaching services.  

Conclusion Know Your Options to Plan A range of options is available for students to use in achieving their 

educational and career aspirations. Students, family members, educators, VR counselors, and other support pro-
fessionals are encouraged to know about available postsecondary opportunities and services to properly plan and 
prepare a youth with a disability for adult life  

Division of Vocational Rehabilitation (DVR)  OH (800)637-5627                                                                                                         
Helps individuals with disabilities participate fully in their communities and become employed. Provides individu-
alized employment services and counseling to people with disabilities. Also provides technical assistance and 
training to employers about the employment of people with disabilities. Coordinator Karen Christian                           
karen.christian@dshs.wa.gov (564)900-0407  

Service Alternatives (800)292-6697                                                                                                                                                                                            
Community & Employment Services (CES), a division of Service Alternatives, Inc., provides a multitude of ser-
vices designed to support people finding and keeping meaningful employment in their communities. 

Washington Vocational Services (WVS) (360)419-0910   Burlington (425)774-3338ñEverett                                                                                       
Provides employment services to persons with a variety of disabilities while specializing in services to person who 
are deaf or hard of hearing and person with disabilities who desire customized employment services. 

Sherwood Community Services (425)334-4071                                                                                                                             
Sherwood never stops believing in the abilities and potential of people. 

Pathways to Employment www.pathways.dshs.wa.gov                                                                                                                             
Helps people with a disability make informed decisions about going to work. 

WorkSource Whidbey (360)675-5966                                                                                                                                                                                
Provides employment and training services to the public through partnership of government, non-profit and 
community service organizations. Dedicated to meeting the needs of our local business by building a skilled 
workforce and contributing to our regionõs economic growth. 

http://www.pathways.dshs.wa.gov
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